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Special service for DinaCard users in Eurobank EFG 
 
 

Easier Refilling of Mobile Phone Account 
 
Eurobank EFG Stedionica, March, 11 2008 – Eurobank EFG Stedionica has prepared a new 
service for all DinaCard payment cards users. All Eurobank clients who own a DinaCard 
can now refill their mobile phone accounts via SMS. 
 
Citizens who wish to use this service need to register by filling in a form at any window in one of 
more than 100 branches of Eurobank all around Serbia. In this way, they will gain an opportunity 
to refill their prepaid accounts by sending an SMS in which they will state the wanted amount, at 
8585, at any time, regardless whether they are in the country or they use roaming service. 
 
During the promo period and for the next three months, as of March 01, all new users who 
register for this service will get a RSD200 worth of bonus refill card and each of them later 
becomes entitled to 10% bonus on each refill card for prepaid account via SMS. 
 
SMS messages in which a user sends an order and a confirmation for a refill card are free-of-
charge. The wanted refill amount is charged from the bank account and paid in on the prepaid 
account. Only a prepaid account can be refilled in Dina Card system by sending of the message, 
but the account can be refilled by a postpaid user who is at the same time a Dina Card user. 
 
Eurobank EFG clients can refill accounts for other mobile phone users in the same manner and 
the limited amount to refill the account via SMS is RSD1,000 on a daily basis and 5,000 on a 
monthly level. 
 
At this moment, SMS refill option in DinaCard system is offered to subscribers of Mobilna 
telefonija Srbije, namely, prepaid packages 064 and 065. This service is soon to be realised in 
cooperation with all mobile operators doing business on our market. 
 

* 
Eurobank EFG Stedionica is a member of Eurobank EFG (Eurobank Ergasias SA), European banking organization 
which employs over 21,000 people and offers its products and services both through its network of 1,500 branches and 
points of sale and through alternative distribution channels.  
 
In Greece, Eurobank EFG Group is the leader in consumer lending, mutual fund management, investment 
banking, equity brokerage and life insurance. It is also the largest lender to small businesses in the country 
and among the largest lenders to large domestic corporations of the private sector. In the wider region of 
Southeastern and Central Europe “New Europe”, Eurobank EFG Group ranks among the top banks in all 
countries where it has an established presence, namely Greece, Bulgaria, Romania, Serbia, Poland, 
Turkey, Ukraine and Cyprus. Eurobank EFG has so far invested €1.9 bn in “New Europe”. 
 
 
The Group’s strategic objective is to position itself as the Bank of first choice for all clients in the countries it 
is active in, and to support sound entrepreneurial forces and households so as to actively take part in the 
economic growth. To achieve these goals the Bank depends on its successful business model, its modern 
organizational and operational structure, its customer-oriented approach, its emphasis on quality and 
innovation and most importantly the high standards of its human resources. It thus achieves dynamic 
growth, with a sense of responsibility towards clients, shareholders and the society.  
Eurobank EFG is a member of EFG Group, the third largest banking group in Switzerland, following UBS 
and Credit Suisse. Eurobank EFG is also among Greece’s largest listed companies by market capitalization 
and enjoys a wide shareholder base of over 210,000 shareholders. 
 
Eurobank EFG has received high marks from the most reputable international rating agencies (Standard & 
Poor’s, Fitch and Moody’s), not only for its financial strength, but also, for the Group’s client focus, high 



level of services, its heavy investment in modern technologies and its professional and dynamic 
management and personnel. More information about Eurobank EFG can be found at www.eurobank.gr or 
www.eurobankefg.co.yu. 
 

For all additional information, please contact the authorised public relations agency,  
McCann-Erickson Public Relations, at 011 3285-147, 3285-125.  

Contact: Milica Jevericic, 063 384 186 
 
 
 


